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June/July 2011 

SAFER NEIGHBOURHOOD TEAMS 
http://www.met.police.uk/saferneighbourhoods

Scam 
There have been a number of Hounslow Borough 
residents who have been contacted by telephone by 
persons stating that they are owed rebates for 
overpaid Council tax. The callers are interested in 
obtaining bank details or return calls using premium 
rate telephone numbers. These are SCAM calls and 
should be ignored. Government organisations would 
only contact you in writing. Never give personal 
details to people you have not contacted yourself. 
Non Emergency Calls 
From Wednesday June the first, "101" will be the 
new non-emergency contact telephone number for 
the Metropolitan Police Service. 
The move from the existing 0300 number to "101" 
on the 1st of June means the MPS will be one of the 
first police forces in the country to adopt the 
number. 
By 2012 all police forces in England and Wales will 
have introduced "101" as their main contact number.  
Please use "999" for emergency calls and "101" for 
non-emergency calls. 
The Team at Hounslow Central are: Sgt Alan 
Murphy, PC Ian Cromey-Hawke, PCSO Natasha 
Watters, PCSO Samuel Moore, PCSO Richard 
Kendall. 
HounslowCentral.snt@metpolice.uk  020 8247 6672 
 
The Team at Osterley and Spring Grove are: Sgt 
Peter Donelan, PC Cliff Davies, PC Patrick Watters, 
PCSO Thomas Coppock, PCSO Hilane Whittaker, 
PCSO Shemica Barnes. 
Osterley.springgrove.snt@met.police.uk   
020 7161 9004 or 07818 691 640 
_________________________________________ 

HEATHROW NOISE MITIGATION 
PROPOSALS 

Have your say before 1st August 2011 at 
http://www.heathrowairport.com/consultation and 
visit the extra exhibition that has been added at 
Montague Public Hall, Montague Road, Hounslow, 
London, 
 TW3 1LD, on Tuesday 19th July, 1pm – 8pm
_________________________________________ 

DISCOUNTS FOR MEMBERS 
Get 15% discount on your dinner at the Italian 
restaurant Caffè Piccolo when booked by phone and 
confirming that you are a SGRA member at the time 
of booking. The restaurant is at 26 Chiswick High 
Road, London W4 1TE     020 8747 9989. 
______________________________________ 
MYSTERY OF THE ROAD MARKINGS   

SOLVED 
Many residents have been fascinated by the multi-
coloured hieroglyphics that have appeared on roads 
throughout the area. Indeed at our recent AGM a 
question was raised which Cllr Peter Carey 
undertook to investigate. 
Good to his word Cllr Carey made inquiries with the 
Environment Department which was as mystified as 
we were. 
The Council was able to confirm that utility 
companies are required to notify the local authority 
of any planned works that involve digging up roads. 
No such notification had been given. As a direct 
result of Cllr Carey’s inquiries the Department 
contacted the major utility companies to enquire 
whether one of them had undertaken the markings. 
If so, what type of work was proposed, the duration 
and proposed start date. 
 
 Subsequently Scottish and Southern Electricity 
Company responded to say it is proposing to lay 
3No 66kv cable between their substation in Osterley 
Road and Bridge Road.  No start date was given but 
when the Council receives further information we 
will be informed.  
So many thanks to Cllr Carey for his help in getting 
an answer for us and watch this space. 
_________________________________________ 
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Crime Mapping text view 
 Total notifiable offences 

 May 2011 
The information presented has been derived from the 
website Metropolitan Police Service - Crime mapping. 
 The purpose of this site is to help show where crime is 
occurring at a local neighbourhood level. 
The Metropolitan Police Service, in conjunction with, the 
Metropolitan Police Authority and the Mayor of London, 
has developed it. 
Please note, that while every effort is made to record the 
details of crime and its location as accurately as possible, 
there are occasions when victims are unable to provide 
the actual location of a crime. In these instances, the site 
will not be able to display all the crime reported to the 
police. 
The Metropolitan Police Service accepts no responsibility 
for any use made of this site or the data it displays 
outside the intended use stated above. 
 

Crimes in Hounslow Central 
Crime type Crime count Crime rate

Total notifiable offences 251 23.26 

Residential burglary 8 0.74 

Burglary other 6 0.56 

motor vehicle 1 0.09 

Theft from motor vehicle 12 1.11 

Robbery business 0 0.00 

Robbery personal 8 0.74 

Violence against the person 64 5.93 

Most serious violence 3 0.28 

Anti-social behaviour 163 15.11

 
 
 

Last three months trend 
Area March April May 

Hounslow Central 258 234 251 

Hounslow 2019 1986 2194 

MPS 70412 67346 73304 

 

 
Annual crime count 

Area 2008/09 2009/10 2010/11

Hounslow Central 2890 2592 2664 

Hounslow 23748 23140 23855 

MPS 845036 829319 822961

Crimes in Osterley and Spring Grove
Crime type Crime count Crime rate

Total notifiable offences 103 9.85 

Residential burglary 12 1.15 

Burglary other 7 0.67 

Theft of motor vehicle 6 0.57 

Theft from motor vehicle 11 1.05 

Robbery business 0 0.00 

Robbery personal 1 0.10 

Violence against the person 14 1.34 

Most serious violence 0 0.00 

Anti-social behaviour 39 
3.73 

 

Last three months trend 
Area March April May

Osterley and Spring Grove 98 82 103 

Hounslow 2019 1986 2194 

MPS 70412 67346 73304

 
Annual crime count 

Area 2008/09 2009/10 2010/11

Osterley and Spring Grove 1066 1047 1139 

Hounslow 23748 23140 23855 

MPS 845036 829319 822961
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